Kak 3ammuTuThCA 0T KHOEPMOIIEHHUYECTBA.

B naHHOl cTathe paccMOTPUM TOMYJISPHBIE CXEMbl MOIICHHHYECTB M HCIOJb3yeMble adepucTaMu
WHCTPYMEHTEI.

1. «be3onacHblii cuer» niau «Pe3epBHbIl cuer». CreayeTr 3alIOMHUTH, YTO TaKUX MOHATHH
HE CYIISCTBYeT B (pMHAHCOBOH M OaHKOBCKOH c(epe M HCHOIB3YETCA OHH TOJIBKO MOIICHHUKAMHU.
[IpecTymHUKHU CBSI3BIBAIOTCS C JKEPTBOM MO TenedoHy, B COICETIX MIIM MECCEHIKEpax, BBIAAOT ceOs 3a
MPEACTaBUTEICH MPABOOXPAHUTEIBHBIX OPIraHOB, COLMAIBHBIX CIIYy)X0, OaHKOB, PaOOTHUKOB IOYTHI,
9HEProcObITa, YIpaBisAtoleld KomnaHuu, creruanictoB M®II, moprama «[ocyciayr» H. T.II. C IEIbIO
3aCTaBUTh YEIOBEKA TIEPEBECTH JICHBIM Ha «OE30MAaCHBI WM PE3epPBHBINA CUeT», SKOOBI JUIS
COXpaHHOCTH. B X0 MAyT mcHUXomorndeckoe MaBieHne U MaHUMYJIud. JKepTBy yOeKIaroT B TOM, YTO
JEHCTBOBATH HY)KHO TPSIMO ceigac. CxeMa, Ka3aioch Obl, H30MTass — HO BCE €ITe MOMyJIsIpHasl.
Kak 3amututhbesi? Ecim mocTymsl COMHHMTENBHBINM 3BOHOK 3a0JIOKHMPYHTE €ro, IMEpe3BOHUTE Ha
ropsiuyro JUHHUIO OaHKa 110 HoMepy TenedoHa, yka3aHHOMY Ha 00opoTe Bariel KapThl U y3HalTE 0 BCeX
MOCIIETHUX JEHCTBUAX ¢ Bammmu cueramu. He noBepsiiTe HEM3BECTHBIM TEIC(POHHBIM W HHTEPHET-
cobecemHUKaM — KeM ObI OHH HE TIPEACTABIISUINCH

2. QUIIMHTOBBIE CANTBHI

Hpyroe momymnspHOe HaIpaBlieHHE WHTEpHET-MOIIeHHHYecTBa — 3T0 (ummHr. CyTh TakKoBa:
MPECTYITHUKH CO3JAI0T KOIHI0 KaKOro-HHOyIbh WHTEpPHET-pecypca: caiita OaHKa, MapkeTiUieiica,
IJIATEKHOM CUCTEMBI, HHTEPHET-Mara3uHa, COLMAIBHON CETH M Tak Jajiee. BrimaBas ee 3a HacTOSIINNA
pecypc, OHH COOHMpAarOT MEPCOHATBHBIE M aBTOPH3AIMOHHBIE JAaHHBIC TPaXIaH. A €CIH yHaercs, TO U
BOBCE IMOXHIIAIOT Yy>KHE ICHBIH.

Hanpuwmep: Bacunuro npuxoguT cceuUika oT ero apyra Ilerpa co cChUIKOM Ha M3BECTHBIA MHTEPHET-
MarasuH, B KOTOPOM IO BBITOJHOM II€HE TpejyIaraloTcs cMapT(doHBI. Bacuimii Hu49ero He mojmo3peasd,
BeIb €My HamuWcan JpyT, MEepeXOAuT O CCBhUIKE W 3aKa3blBaeT cMapTQoOH, coBepiias mpemoruiaty. Ha
camMoM pene akkayHT Ilerpa Obur B3lOMaH, W 3JIO0YMBIIUICHHWK TpHcIan Bacuimio cChUIKy Ha
(bMIIMHTOBEIH, TONIENBHBINA caiiT. B mTOre AeHbrH 3a «IIpeoIuIaTy» YUl MOIIEHHUKAM.

Kak 3amuTutbesi? He mepexoguTh 1O TMOAO3PHUTENHHBIM CCBUTKAM, [aXK€ €CIH WX MPHUCIaIA
POINCTBEHHHKH M Jpy3bsi. VX akkayHTBHI MOTIIM B3JIOMaTh. BMecTo mepexona Mo CChUTKE UCIONB3yHTe
ITOMCKOBBIE CHCTEMBI.

3. @anbHIMBbIe HHTEPHET-MATa3UHbI M TOBAPbI HA MapKeTILIeiicax

MoIeHHUKN CO3Jal0T TOAJENbHBI HWHTEPHET-Mara3uH — Ha 0a3e MapKeTIUieiica Wi B BHJIE
OTIENBHOTO caiiTa W MpeIaraloT TOBapbl MO KpaiHe HU3KUM IeHaM. YTO MPOUCXOAWUT Aaiblie?
MoreHHUKN 00 HUYEro HE OTIPABIISIIOT IMOKYIIATENI0 ¥ TIOCIIE MOCTYIHBIIEH OIIaThl MCYE3al0T C
pagapoB, JHOO OTHPABISIOT BMECTO JIOPOTOM TEXHWUKH €€ JICHIeBhIE PEIUTUKHA W CBEPXOIO/KETHHIS
MOJIETM BMECTO TOH, 3a KOTOPYIO 3aIUIaTWJ MOKymaTelb. Takas cxema 4YacTO BCTpedaercs Ha
Mapketiuieiicax. I[lepuonuyecku Ha3BaHMsI MarasuHoB MeHsitoTcsa. Hampumep, korja caiiT MOIIEHHHKOB
omokupyer Pockomuanzop. Wi koraa y npojasiia Ha MapKeTIUIeHCe KOMATCS HEraTUBHBIE OT3BIBBI.



Kak 3amututhen? M3ydats oT3bIBBI 0 MarasuHe (B TOM 4YHUCIIe, HA CTOPOHHUX IUIOIIAAKAX). HATHYHE
nH(pOpPMaIUK O MPOJABIIE, pa3MeElIeHHON Ha caiiTe uHTepHeT- Marasuna, MHH, OI'PH. JloctoBepHOCTS
WHH u OI'PH nyxHO npoBepsaTh Ha opunuansaom caiite PHC Poccun

4. UaBecTHIIMA

CormnacHo CTaTUCTHKE, OONBIIMHCTBO )KEPTB CaMU CBS3BIBAIOTCA C JDKEOPOKEpaMu, YBUIEB peKiamy B
Wntepuere. B crpemiieHnn 3apaboTaTh 3a KOPOTKHUH MPOMEXKYTOK BPEMEHH KPYIHYI) CyMMY JACHEr
MOTEPIICBIINE ICPEBOAAT HA YKA3aHHBIC CUCTa MHOI'OMUJUIMOHHBIC CYMMBEIL.

Kak 3amututscea? [lepenpoBepsars WHPOpPMAaIUIO U KPUTHYECKH OTHOCHUTHCS K JETeHIaM O ObICTPOM
3apaboTke. 3a KOHCyNbTallU€l W pa3bsCHEHHEM cJeAyeT oOpamarbcs JUYHO K O(UIMAIBHBIM
MPEACTABUTENSAM B OTACICHUSIX OaHKa WM 10 TeNeOoHy Topsuei INHUH.

5. Cnam-pacchLIKn

bananbHBIE clamM-pacCchbUIKM BCe €llle He yTPaTHIM aKTyalbHOCTH, YacTO MX TakKXKe pacchUIaloT OT
JIAIIA TOCYTapCTBEHHBIX OPTraHOB, OAHKOB MJIM M3BECTHHIX KOMITAHUH.

B kauecTBe nmpruMepa MOXKHO MPHUBECTH MHUCHMO SKOOBI OT «IIT€pOoUKkmn» cO CCHUTKOI Ha PO3BITPHIIIL.
Ha camoMm pene ccpulka Belna Ha CalT C HEYUTAEMbIM Has3BaHueM. JUIs ydyacTuss B PO3BIIpBHIIIE
MpeJyIaraioch CKayaTh M 3allyCTUTh HEKHi (aitn ¢ pacmupenueM.exe. OUeBUIHO, YTO TaKUM 00pa3oM
pacipocTpaHsuIoch BpenoHOCHOe mporpaMMHoe obecneueHue ([10) — Bo3MOXHO, IHM(POBAIIBIIHKK,
KEHUIJIOTTep WK TPOSH-BHIMOTATENb (BUPYCHI).

Kak 3311[I/ITI/ITI)C$[? He NepEXOAUTh 110 IMMOAO3PUTCIIBHBIM CCbUIKAM MW HE 3allyCKaTb COMHUTCIIbHBIC
HCIIOJTHSIEMbIE (pailIbl.
6. B3JioM akKkayHTa U IPOCHObI 00JKUTDH J€Her

Ecnu B corcern mimm MecceHKepe APYT MPOCHUT OAOIKUTH JIEHET, CTOUT HACTOPOXKHUTHCA. BozmoxkHO,
KOHTPOITb HaJ[ €r0 YYETHOH 3alHChIO MOITYYHIH MOIIEHHUKH.

Kak 3amututbesi? [103BOHUTH YenoBeKy Ha JIMYHBIN HOMEp. A 4TOOBI HE CTaTh JKEPTBOIl B3JIOMa — HE
NEPEXOaAnTE 110 TMMOAO3PUTECIBbHBIM CCBbIJIKAM. I/I, KOHEYHO, IIOAKJIFOYUTH IIBYX(l)aKTOpHYIO
ayTeHTH(PUKAIIHIO.

7. Coo0lieHue 0T «PYKOBOIUTEJISD)

Cxema ¢ BbImaueii ceOs 3a pyKOBOIUTES JKEPTBbI IpHILIa B Poccuio u3-3a pyoeka. OTedecTBEHHBIC
3JI0yMBIIUIEHHUKH YCIELIHO €€ OCBOMJIM. IIpecTylnHuKy Uiyt Jitojiel, KOTopble paboTaoT B Pa3INuHbIX
KOMIIAHMAX — M MOTYT OT JIMIAa 3TUX KOMIIAHUH NMPOBOIUTH (MHAHCOBBIE omepanuu. OHM H3y4aroT
KOHTAKTBl JKEPTBBI, COOMparoT HMH(OpMAIKI0 00 MX PYKOBOIUTENIE. 3aTeM B COLICETH/MECCEHIKEpPE
co3maercss (peWKOBBIH MpoduiIb HavadbHHKA. I[ICEBIO-PYKOBOMUTENL IMHUIIET KEPTBE (HAIIPUMED,
[JIABHOMY OyXrajiTepy), YTO BCKOpE IOCTYNHUT 3BOHOK OT NPEACTABUTENS I'OCYAApCTBEHHOI'O OpraHa,
IUPEKTOpa KOMIIAHUM WM KOTO-TO ele. A TakKe 3asBIsIeT, YTO paOOTHUKY HEOOXOIMMO BBIIIOJHUTD BCE
YKa3aHUsL.

IIpu3Haku JaHHOM CXEMBbI:
1. B meccenmxkepax HoMep TeneoHa «HavaIbHUKA» CKPBIT, MK PaHEE C HUM HE BEJIOCh IIEPENUCKH.
2. AGoHeHT mepeaJipecyeT 3BOHOK/COOOIICHHE «CTIEUATBHOMY YETTOBEKY»
3. Bombmas cpoyHOCTS.
4. TpeOyercst abCOMOTHAS CEKPETHOCTb.
Kak 3amututbes? IepenpoBeputh HOMEP, C KOTOPOIO MOCTYIMUI 3BOHOK. CBS3aThCs C pYKOBOJICTBOM U
pacckas3aTth O MOJO3PUTENbHOM cooOmieHnu. He OTKpbIBaTh NHMcbMa W HE MEPEXOAUTH IO CCHIIKaM,
KOTOpBIE BBI3BIBAIOT y Bac OIaceHusl.
Bcerna nepenposepsith nHGOpPMAILHIO, IPEXKIE YeM ACHCTBOBATH 10 YKA3AHUSAM.

8. Jlo:kHbIe COOPBI HA 0JIATOTBOPUTEIBHOCTD
B coucersix peryisipHO MOSABISIOTCS IOCTHI C MPU3BIBOM O OiarorsoputenbHOCTH. K mpumepy, HyXHO
cobpaTtb OONBbHOMY pPEeOEHKY AEHEr Ha ONEpalMi0 WM KyIUTh KOPM B MPHUIOT VIS KUBOTHBIX. YacTb
MOJOOHBIX ITOCTOB CO3/1AI0T MOLIEHHUKH. HekoTophie 310yMBIIUIEHHUKH 1 BOBCE KOMUPYIOT COOOLICHNUS
ouIMaNbHBIX OJIArOTBOPUTENBHBIX (POHIOB U OpraHr3auuil. B HUX MEHSIOTCS JIMIIb PEKBU3UTHL.
Kak 3amututbesa? I[lpoBepstes pokymeHntbl. M3ydare wuH(OpManmuioo o0 O1aroTBOpUTENBHON
OpraHu3anuu, KOTopoi Bel xoTHTe caenaTh moXepTBOBaHHE.

9. TpyaoycTpoiicTBO ¢ MpeaoniaToi

Ocreperarbcsi MOLLICHHUKOB CIIEAyeT W NpHU moucke paborel — ocobeHno B Ceru. Tak, 1o Hauyana
pabotel JpKepaboTomaTeNM MPOCAT IMOTPATUTHCS HAa HEKHWE KYpPChl, BHECTH KOMHCCHIO, NPHOOPECTH
IUTaTHBIA JIOCTYN K YYETHOW 3alliCH, OIUIATHTh IMOANUCKY Ha MNporpaMMHoe oOecrieueHue U T.II.,
npeanaras mpu 3TOM HEBEPOSITHO BBITOIHBICY» YCIOBHUSI BAKaHCHM, YTO MeEIIAeT >KEPTBE KPUTHUYECKU



OLEHHUTH cuTyanuo. [Ipumep Takol BakaHcuu: paboTa M3 J0Ma, CBOOOAHBIN rpaduK, peAaKTHPOBaHHUE
KapToueK TOBapOB Ha MapKeTiuieiicax, 3apmiata — 6onee 100 ThIcsSY B Mecs.
Kak 3ammututhes? Ecnu nmoTeHHManbHBIA paboTOAATeNh MPOCUT YTO-TO OIUIATHUTH WM KOMY-TO
MEepEeBECTH JICHEeT — WIIUTE APYroro paboToaaTens.
10. O6maH B conceTAX U Ha caiiTax 3HAKOMCTB
B Telegram cymiecTByIOT 1enble KaHajdbl U YaThl, IIe MOIICHHUKHA KOOPAWHUPYIOT CBOHM YCHJIMSI 11O
TakOMy BUJY «pa3Boja». BeimaBas ce0st 3a MPUBIEKATENFHOIO MOTEHIMAIBHOTO MapTHEpPa, MOIICHHHK
BTUpAETCs K 4YEIOBEKY B JOBEPHE C IIENBI0 3alONyYUTh €r0 JICHEKHBIE CPEACTBAa. DTO MOXKET OBITH
mpocrasi mpock0a MOMOYb (PMHAHCOBO — TOJ TEM WIM WHBIM MpeajgoroM. Mmm jke moKynka
HECYIIECTBYIOIIMX OHJICTOB HAa KaKOE-TO MepomnpusiThe Ha (DEHKOBOM caiTe, COBMECTHBIH OH3HEC C
KpaiiHe BBITOJHBIMM KalWTaJIOBIOKEHUsIMU. Kpome TOro, MOIIEHHUKH YCIEIIHO HCHONb3YIOT B CBOEH
IIPECTYITHOM AEATENbHOCTH HelipoceTd. Hanpumep, 3710yMBINUIEHHUK MOYKET IIPUTBOPATHCA EBYIIKOW BO
BpeMs BU/ICO3BOHKA, TPUMEHSISI TUTI(HEHK-TEXHOIOT HH.
Kak 3amututbes? [IposBisTe BHUMATENBHOCTh M 3/I0POBYIO HEJOBEPUYHUBOCTh, HE JEITUTHCS BaXKHOMH
nuaHON wMH(popManuei cpazy mocie 3HakoMmMcTBa. C TOAO3pPEHHEM OTHOCHTHCS K JIIOOBIM IpochOaMm,
CBSI3aHHBIM C ()MHAHCAMH.
11. MomeHHUKY MUIIYT JeTAM B OHJIAiiH-UIPax.
Kpome Bcero nepeuncieHHOro HepeAKUMHU CTalli cly4an KHOEpMOIIEHHUYECTBAa B OTHOIIICHUH JeTel
u  moapocTkoB. llog mpemiorom yiydmieHHs WIPOBOTO MEPCOHAXKA 3IOYMBINUIEHHUKH MPOCIT
HECOBEPIIEHHOJIETHUX BOCIOIB30BATECS MOOWIBHBIM OaHKOM pPOAWTENEH W TEPeBECTH JEHBIH Ha
CTOpoHHHE cueTa. MHOrma netm m BoBce MOTYT OohOopMHTH KpemuT Ha B3pochbix. llogoOHble ciydan
TaKke y)Xe 3apeructTpupoBansl B [Ipuanrapse.
12. Hndposoii py6an
B HOBOH cxeme MolIeHHHYECTBA ¢ HUGPOBBIM PyOJIEeM TpaxkJaH TBITAIOTCS YOEIUTh «CPOYHO)
TIEPEBECTH «yCTAPEBIINE» JEHBIM Ha CIEIHAIbHBIA CYET, YTOOBI CITACTH CBOM JIEHBTH.
Kak 3amututhess? He mpuHUMATh 3MOIMOHAIEHO-HEOOMYMAHHBIX PEIICHUH, IMOMIABIINCH ITaHUKE,
IIPOKOHCYJIBTUPOBATHCS CO CIIEUAINCTaM OaHKa, [IEPE3BOHMUB Ha TOPAUYI0 JIMHUIO, TM00 00paTUBILINCH B
oT/ieNicHue OaHKa.

Huppopmayus nooeomosnena 0OpUCKOHCYIbIMOM KOHCYIbMAYUOHHO20 NYHKMA 0151 nompebumernel
Qunuana «PBY3 «l]enmp cucuenvt u snudemuonozuu 8 Upxymcerou ooracmuy 6 xupum-byrazamckom,
basnoaesckom, Ycmo-Younckom, Ocunckom, Boxanckom, Kauyeckom u JKueanosckom pationax boukunotl
H.B. c ucnoavzosanuem CIIC «I apanm».
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